WEBSITE
Part I: Terms and Conditions of Service

Effective Date: [05/12/2026]

Last Updated: [05/12/2026]
1. Preamble, Structure, and Notice
This Terms and Conditions of Service (this "Agreement") governs the legal relationship between each
user of the website, including but not limited to a client or prospective client seeking real estate services
("you" or "your"), and the Alliance Members (defined below).
The Alliance Members have entered into a strategic alliance (the "Strategic Alliance" or "Alliance") to
coordinate marketing, share leads, and cooperate across jurisdictions, including Illinois, Michigan,

Minnesota, Wisconsin, and other states.

Multi-Document Structure. This Agreement:

e Establishes terms and conditions applies to all uses of the website (https://midamericagrp.com/)
and any services, content, or tools provided therein.

e Is supplemented by:
e One or more Engagement Letters describing specific services, fees, and commercial terms.

e One or more Services Agreements (e.g., property management agreements, listing
agreements, or leasing agency agreements).

e One or more state-specific addenda and disclosures (e.g., Illinois, Michigan, Minnesota,
Wisconsin, or other state addenda).

e Website Terms of Use and the Privacy Policy in Parts II and III of this document.

Hierarchy of Documents. In case of conflict:

e Non-waivable provisions of Applicable Law and mandatory state-specific addenda control.

e Any Services Agreement that expressly addresses the subject matter at issue controls that subject
matter.

e The applicable Engagement Letter controls commercial terms specific to that engagement.
e This Terms and Conditions of Service controls for all remaining general terms and conditions.

e Website Terms of Use and the Privacy Policy in Parts II and III of this document
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2. Definitions and Interpretation
For purposes of this Agreement:

"Alliance" or "Strategic Alliance" means the non-exclusive, non-binding coordinated business
arrangement among independent real estate services companies that have agreed to cooperate in
providing real estate services, including coordinated marketing, lead sharing, and cross-jurisdictional
service delivery. The Alliance has no separate legal personality and is not a partnership, joint venture,
association, limited liability company, corporation, or other legal entity.

"Alliance Member" means any independent real estate services company that participates in the Strategic
Alliance from time to time. Alliance Members include, without limitation:

e Mid-America Real Estate Group, LLC, an Illinois limited liability company, whose principal
office is located at One Parkview Plaza, Oakbrook Terrace, Illinois 60181. Mid-America Real
Estate Group, LLC does not perform any real estate services.

e Mid-America Asset Management, Inc., an Illinois corporation, whose principal office is located
at One Parkview Plaza, Oakbrook Terrace, Illinois 60181, licensed as a real estate firm in Illinois.

e Mid-America Real Estate Corporation, an Illinois corporation, whose principal office is located
at 410 North Michigan Avenue, Suite 1100, Chicago, Illinois 60611, licensed as a real estate firm
in Illinots.

e Mid-America Real Estate-Michigan, a Michigan corporation, whose principal office is located at
38500 Woodward Avenue, Suite 100, Bloomfield Hills, Michigan 48304, licensed as a real estate
firm in Michigan.

e Mid-America Real Estate-Minnesota, a Minnesota limited liability company, whose principal
office is located at 5353 Wayzata Boulevard, Suite 650, Minneapolis, Minnesota 55416, licensed
as a real estate firm in Minnesota.

e Mid-America Real Estate-Wisconsin, a Wisconsin limited liability company, whose principal
office is located at 600 N. Plankinton Avenue, Suite 301, Milwaukee, Wisconsin 53203, licensed

as a real estate firm in Wisconsin.

e Any additional independently organized real estate services companies listed from time to time
in an applicable Engagement Letter or Services Agreement as potential cooperating entities.

"Applicable Law" means all federal, state, county, and municipal laws, ordinances, statutes, regulations,
rules, codes, licenses, permits, judgments, orders, decrees, and administrative rules applicable to the
jurisdiction(s) in which Services are performed, including without limitation:

e Real estate licensing and brokerage laws.

e Agency and fiduciary relationship laws.
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e Fair housing, civil rights, and anti-discrimination laws.
e Landlord-tenant and property management laws.
e Privacy, data protection, consumer protection, and data breach notification laws.

e Federal Fair Credit Reporting Act and similar laws governing background and credit checks,
where applicable.

e All applicable administrative regulations, rulings, and authoritative interpretations.

"Confidential Information" means all non-public information disclosed by one party (the "Disclosing
Party") to the other party (the "Receiving Party") in connection with this Agreement or the Services,
whether in oral, written, electronic, visual, or other form, including but not limited to proprietary and
confidential business information, trade secrets, strategies, financial information, client lists, tenant lists,
rent rolls, leases, market analyses, reports, operating procedures, methodologies, software, data, and
technical information. "Confidential Information" does not include information that:

e Is or becomes publicly available.
o Isrightfully received by the receiving party from a third party without confidentiality restrictions.

¢ Is independently developed by the receiving party without use of or reference to the disclosing
party's Confidential Information.

e Was already lawfully known to the receiving party prior to disclosure, as demonstrated by
contemporaneous written records.

"Company" collectively means the Alliance Members.

"Cooperating Member" means any Alliance Member (other than the Primary Service Provider for a given
engagement) that the Primary Service Provider engages as an independent contractor to assist in
delivering some or all of the Services to Client. For clarity:

e FEach Cooperating Member is and shall remain an independent contractor of the Primary Service
Provider.

e (Cooperating Members have no authority to bind you or the Primary Service Provider except as
expressly authorized in writing by the Primary Service Provider.

e Unless you and a Cooperating Member execute a separate written agreement directly with one
another, you have no direct contractual rights against any Cooperating Member, and any
remedies relating to Services provided by Cooperating Members must be pursued solely against
the Primary Service Provider, subject to this Agreement.
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"Engagement Letter" means the written proposal, term sheet, letter agreement, or other written
instrument (including any schedules, exhibits, amendments, or addenda) by which the Primary Service
Provider proposes to provide Services to you.

"Intellectual Property" means all patents, copyrights, trademarks, service marks, trade names, domain
names, trade dress, trade secrets, software, applications, databases, compilations, documentation,
marketing materials, designs, processes, methods, know-how, inventions, and all other intellectual
property and proprietary rights, whether registered or unregistered, and all applications, renewals,
extensions, and restorations thereof.

"Legal Requirements" means all Applicable Law and all professional standards, ethical rules, codes of
conduct, administrative guidelines, and binding directives imposed by any real estate licensing board,
regulatory authority, or disciplinary body with jurisdiction over the Primary Service Provider, any
Cooperating Member, or you with respect to the Services or the Properties involved.

"Licensed Services" means any Services that require a real estate broker license, salesperson license,
property manager license, or other professional license issued by a state real estate regulatory authority
in the jurisdiction in which such Services are performed, including without limitation brokerage,
property management, leasing, tenant placement, and sales services.

"Personal Information" means any information relating to an identified or identifiable natural person,
including but not limited to names, addresses, email addresses, telephone numbers, Social Security
numbers, driver’s license or other government identification numbers, financial information, credit
information, employment history, tenancy history, and any other personal, professional, or business
information about you and your principals, employees, agents, representatives, tenants, prospective
tenants, buyers, prospective buyers, or other individuals, that is provided to or collected by an Alliance
Member.

“Primary Service Provider" means the specific, independently organized Alliance Member identified in
the applicable Engagement Letter as the contracting party primarily responsible for coordinating and
delivering the Services to you under that engagement. For each engagement:

e The Primary Service Provider is the sole entity with which you have contracted under an
applicable Engagement Letter or Services Agreement.

e The Primary Service Provider is the only Alliance Member against whom Client may assert
contractual claims relating to the Services under this Agreement, except where Client has
separately executed a direct written agreement with another Alliance Member.

"Property" or "Properties" means the real property, real estate, commercial property, retail property,
mixed-use property, multifamily property, office property, or other real estate with respect to which the
Primary Service Provider (and where applicable, Cooperating Members assisting therewith) are
providing management, leasing, brokerage, sales, advisory, or related Services under an Engagement
Letter.
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"Real Estate Professional" means any individual who holds, or is required by Applicable Law to hold, a
real estate license (including broker license or salesperson license) issued by the appropriate regulatory
authority in the jurisdiction in which Services are performed, and who performs Licensed Services on
behalf of the Primary Service Provider or a Cooperating Member.

"Services" means the real estate services to be provided by the Primary Service Provider (and, where
applicable, by Cooperating Members engaged by the Primary Service Provider) under an Engagement
Letter and any Services Agreement, including property management, leasing, brokerage, sales, advisory,
and ancillary services.
"Services Agreement" means any specialized service agreement, property management agreement,
listing or brokerage agreement, leasing agreement, tenant representation agreement, buyer representation
agreement, or other written instrument specific to a particular Property, service category, jurisdiction, or
transaction that supplements this Agreement and the applicable Engagement Letter.
"Site" or "Website" means any website, web portal, online platform, mobile application, or other online
interface operated or hosted by or on behalf of the Primary Service Provider or the Strategic Alliance in
connection with the Services or the business of providing real estate services.
3. Strategic Alliance Structure
3.1 Nature of the Strategic Alliance; Independence of Member Companies
The Strategic Alliance:

e Exists solely as a coordinated business arrangement facilitating multi-jurisdictional service

delivery, coordinated marketing, lead sharing, and cross-referrals among independently

organized companies.

e Does not create fiduciary duties, partnership status, or joint and several liability among its
Alliance Members.

Independence of Alliance Members. Each Alliance Member:
e [s a separate and distinct legal entity with its own corporate or organizational structure.
¢ s independently owned and managed by its own shareholders, members, or principals.

e Is independently regulated by real estate licensing and other regulatory authorities in each state
in which it holds licenses.

e Is solely responsible for its own financial management, accounting, tax obligations, and
regulatory compliance.

e Maintains its own insurance policies and coverage unless expressly stated otherwise.
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e Exercises independent business judgment regarding its operations and participation in any
particular engagement.

The use of shared branding elements, co-marketing materials, cross-promotion, coordinated advertising,
or unified website presentations:

e s for convenience and marketing purposes only.
e Does not alter the independent legal status of each Alliance Member.
3.2 Primary Service Provider Relationship

Exclusive Contracting Party. For each engagement:

e A client contracts solely and exclusively with the Alliance Member identified as the Primary
Service Provider in the applicable Engagement Letter or Services Agreement.

e The Strategic Alliance as a collective arrangement is not a party to any Engagement Letter or
Services Agreement.

Primary Service Provider Responsibilities. The Primary Service Provider shall:

e Coordinate and deliver the Services described in the applicable Engagement Letter and any
Services Agreement.

e Serve as Client's principal point of contact for the engagement

e Maintain records reasonably necessary to perform the Services, support invoicing, and
demonstrate compliance with Applicable Law.

No Joint and Several Liability Among Alliance Members. Except as expressly required by non-waivable
Applicable Law:

e [Each Alliance Member is a separate legal person.

e No Alliance Member is jointly and severally liable for the acts or omissions of any other Alliance
Member solely by virtue of participation in the Alliance.

4. Modifications to the Site and Terms and Conditions of Service

The Company may modify, suspend, or discontinue any aspect of the Site at any time without liability,
subject to continued performance of its obligations under active engagements.

The Company may revise these Terms and Conditions of Service from time to time. Material changes

will be communicated through the Site or other reasonable means. Continued use of the Site after
changes become effective constitutes acceptance of the revised Terms of Use.
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